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Abstract

The study addressed the impact of Electronic Banking on the banking service
quality.

The study aimed at identify the services provided by banks that using systems of
E-Banking, in addition to highlight the means of E-Banking and its uses to serve
the Bank's clients.

The research adopted the descriptive analytical approach in addition to the
historical approach to track the study literature review.

The study reached to the following results :

— The application of E-Banking systems at Faisal Islamic Bank FIB
contributes in developing the banking service

— The clients have technical awareness while their E-Banking services
demands have increased

— Bank staff whether trained or non-trained and qualifiers need more training
to occupy jobs acquiring them electronic and technical responsibilities.
The study recommends the followings :

— The necessity to provide informational infrastructure to ensure sustainable
E-Banking service that render to the clients

— Banks' department should continue in improving its E-Banking and provide
free and simple services to meet clients' needs.

— The necessity to understand the clients' way thinking regarding to his desire
and preferences that he want.
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