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Abstract

The study aimed to investigate the effect of electronic marketing on
banking performance by applying to Omdurman National Bank - Port
Sudan branch.

The research followed the analytical descriptive method in the
formulation of the problem and the study hypotheses and the statistical
method in the test of the validity of the hypotheses and the statistical
averages and standard deviations in the field study through the Statistical
Packages for Social Sciences (SPSS).

The study reached a number of results, the most important of which are
the following:

-There is a statistically significant relationship between electronic
marketing and banking performance

-There is a statistically significant relationship between the electronic
infrastructure and the electronic marketing process

-There is a significant relationship between the understanding and culture
of workers and the success of the process of electronic marketing
The study also reached several recommendations, the most important of
which are:

-The need to impose greater control on electronic banking operations and
to work on the timely updating of data at each withdrawal or payment in
order to maintain the accuracy of work more and enhance confidence and
security at the client.

-Obtain the confidence of the banking client and create a good
impression of the bank by providing accurate and varied electronic
services and make more efforts to deal with each customer according to
the print and level of thinking

-The need to establish specialized centers to train workers on automated
techniques.

-The need to follow developments and the latest techniques used in the
field of electronic marketing in order to reach customers.
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