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Abstract

The study tackled the system of the total quality and its impact on the
performance of police institutions
The study aimed to provide a realistic conceptual approach frame of concepts
and total quality standards and take advantage of the system of the total
quality in the analysis of performance on the ground in consolidating the
positives and solving the problem of service weakness in order to reach to
developed practical reality through setting gauge controls of total quality
system .

The researcher based on the descriptive and analytical approach by
using software of SPSS to analyze and processed data to prove hypotheses.
The study relied on data collection from the primary sources such as
questionnaire, interview, secondary sources represented in references,
scientific books and other publications
The main results of the study were as:

- The civil registry applied the concepts of total quality Civil

Registry Department on the ground.

- The application of total quality system, assures the administration
and builds confidence in dealing with customers and attaining their
satisfaction.

- The application of total quality's concept is considered as a main
gate to develop the performance and to avoid negatives.

The main recommendations were as follows:

1. Consolidation and circulation the experience of applying the
approaches of total quality at the civil registry Dept. in Red Sea
State over all other policing institutions.

2. The need to keep pace with technological advances and
information revolution through external communication.

3. Working on establishing out-ports and stations of civil registry at
the external localities of the state.
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