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Abstract

The study aimed at identify the impact of knowledge
management on job performance at ministries of Red Sea State
Government

The research followed the descriptive analytical approach and
historical approach, in addition to a case study to verify or deny the
hypothesis.

The study reached to the following results :

- There 1s a relationship between the generation of knowledge and
level of job performance.

- There is a relationship between saving of knowledge and level of
job performance. There is a relationship between sharing of
knowledge and level of job performance.

- There 1s a positive impact of knowledge management on job
performance.



The study recommended several recommendations, the most
important of them are the followings :

- The necessity of adopting a strategy for knowledge management.
necessary attention should be paid to generate knowledge through
(purchase, innovation, or discovery, or knowledge acquisition from
its multiple sources such as universities, institutions, individuals,
other ministries, and update them constantly.

- Developing the methods of knowledge management storage
through the using multiple-storage means to save the knowledge
from loss and easy of its retrieval.

- Expanding the process of sharing knowledge by building an
organizational culture that based on cooperation among ministries'
staff in RSS and working on developing the supreme administrative
system and activating them to facilitate the knowledge distribution
among ministries' staff
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