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Abstract
The research aims to clarify the role played by ISO 9001 system to develop

and improve the competitiveness of companies . The research problem
focuses on the contribution system to international standards ISO 9001 in the
investigation and development of competitive advantage for companies The
research adapted the deductive approach in the formulation of the problem
and the study hypotheses , the descriptive and analytical approach in dealing
with the field study along with the study cases .

The most important findings of the study were :

-There is a positive relationship between the obligation to apply the ISO -9001
system and achieving cost reduction , ensuring high quality and also gaining
time .

The most important recommendations recommended by the study :

- Adopt international standards with an emphasis on the need to provide
special control over the point of application of these specifications

- Increase interest and awareness and the need to apply all the overall
dimensions of quality, even if it was summoned , to introduce some change
or amendment

- Dissemination of quality culture at all levels of the organization and training
of workers to the concepts of quality and ensure that they properly and to
improve the overall performance of the institution



