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Abstract:
The study aimed at identifying the impact of knowledge management on
the decision making process and the extent of implementing knowledge
management in the chamber of taxation. The study aimed also to employ
the knowledge accumulation to benefit from the stages of decision
making. The research used the descriptive analytical method in

determining the problem of the research.

The research results showed the presence of a positive relation between
knowledge management and the process of decision making in the
chamber of taxation. The results also showed that there is positive
relation between apparent, the underlying knowledge and decision
making. The chamber has specialized administration for collecting and
exchanging data. The chamber did not depend on scientific research
techniques in transferring the underlying knowledge into apparent
knowledge. The research concluded by a group of recommendations,
including The necessity of concentrating on the implementation of
knowledge capital in the chamber to utilize the knowledge capital and
improving the performance of the employees in the chamber as being the
ideological capital and the base of study in the chamber. Paying more
attention for knowledge management in the chamber as it has an effective
role in the decision making. Following the technique of scientific
research in generating knowledge. And finally depending on scientific

method in decision making.
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