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The study aimed to identify the concept of port services marketing how Sea Ports
Corporation (SPC) known as the applying, to indenting the extent of customers
satisfied with the quality of the services provided by Port and work to correct the

shortcomings and to maintain existing customers and gain new customers.

This study followed, the descriptive methodology (Case Study) in the field data
collection and analysis to identify the actual realities, and how to measure the quality
of services provided by the Port services and how to be developed, through the

study variables.

After the analysis and interpretation of data, the study reached several

conclusions, the most important:

— There is a satisfaction of sample study of the level of services provided by the
SPC to customers.

— There is dissatisfaction of the sample study on tariff services and that it is not
commensurate with the services provided.

— There is a relationship between marketing port services and customer

satisfaction.



— The absence of job description and the lack of specification of the tasks and
activities of the Marketing Department.

— The inelasticity of the tariff of the services provided, the failure to activate
the pricing section, and its weak contribution to setting the tariff and adjusting
its categories.

The study came out several recommendations, most notably:

— SPC need to identify the needs of customers and measure their satisfaction
with the services provided through all possible means (questionnaires,
interviews and other) that is carried out regularly and stop at the administrative
and operational problems to face and overcome.

— SPC need to improve and develop it services to reach their customers
expectations, and thus increase its competitive position through the provision
of the services are of high quality.

— The need to adopt strategies to develop the services provided to the SPC
customers.

— SPC the need to enhance the SPC interest in responding quickly and coping
the demands of its customers as one of the factors affecting the quality of the

service provided.



— Continuous training for employees in the Marketing Department to raise the

performance of employees and increase their marketing sense.
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