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Abstract

The study addressed the problem of the customer satisfaction (CS)
and its role in achieving competitive advantage (CA).
The study aimed at identifying the effect of customer satisfaction in

obtaining a competitive advantage, showing the importance of customer
satisfaction, and stating the CS through the quality and service provided to
them.

The study adopted the historical approach in presenting the literature
review, and the descriptive analytical approach.
The study reached to several results, including the following:

- There is a tangible role for the CS in achieving the CA.
- Banks show great interest in flexibility in management processes that
are oriented to the customers.

- The study showed that the bank has a high CA in which it can face
threats and risks.
The study recommends, the followings:

- The Bank's management has to stick firmly to the competitive
advantage as an applied approach to ensure its profitability and
market leadership.

- Working to intensify interest in customer and strengthen the
relationship with them as it plays a role in achieving the CA.

- Conducting regular training courses for the banks' staff in the areas
of ways and methods of dealing with customer services and spreading
the culture of CA.






