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Abstract

study aimed to identify the great role played by technical quality in hospitals The
in all health services provided.

The study reached to groups of findings:

-The application of comprehensive quality systems in hospitals is of paramount
importance to its relevance to people’s lives.

-The quality of medical technologies and advanced information systems,
contribute to the provision of high quality services to the satisfaction of
consumers.

-The application of quality principles contributes to customer satisfaction as

well as continuous improvement processes.

Some recommendations have been identified:

-provide sufficient funding for the health care sector so that it can play its role to
the fullest.

-To take care of the medical techniques and their quality and to address all the
problems related to them.

-To pay attention to continuous training and provide appropriate training
opportunities.

-Encouraging specialized researches in the field of medical technology.
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