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Abstract

The research aimed at elucidating the pros and cons which are

linlced to internal environment of employees in the Sudanese Customs
Authority (SCA), the importance of the topic emanated from the
internsic factors associated with the working environment at (SCA) and
its impact on employees.

The study followed the deductive a well as the analytic descriptive
approach. The research utilized certain tools such as the questionnaire to
be able to collect data.

The most important findings were:-

There is a positive and liner relationship between internal of
environment SCA and employee performance.

Statistical significant and positive relationship exists between SCA
supervision governance and employees performance.
Productivities of employees are statistically linked to the degree of
incentives either moral or materialistic.

The main recommendation of the study were:-

Focusing on internal environment based on international standards
, this will in turn affect external environment.

Capacity building and on- the -job training for employees
including refresher courses which motivate satisfaction.
Management skills, experience and governance mechanisms which
can improve control over SCA outputs.
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