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Abstract:

This research deals with the use of web applications to improve the efficiency of
administrative work among the departments of the Red Sea University, in order to
keep pace with the information development witnessed by the times, it has
imposed on institutions to resort to using modern technology in the
communication process due to its advantages in accelerating and developing this
process and overcoming spatial barriers And temporal.

The problems of the administrative departments in exchanging letters between
them were analyzed, as the current communication system lacks efficiency and
effectiveness in terms of speed, confidentiality, mechanism for delivering letters,
time and effort expended to search for letters, and also took into account the
exposure of letters to loss, damage and public circulation And the high cost of
printing and imaging, and these problems were solved by building an efficient and
effective web application.

The study reached a set of results, the most important of which is enabling
departments, colleges, centers and employees to write letters efficiently and
effectively and solve the problems of archiving letters that are lost, damaged,
public access, ease and speed

Extracting reports that help management in taking decisions. The study also
reached the necessity of implementing the system on the ground, and providing
all material and human assistance to implement the system and work on

developing the system in the future.
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